TERMS & CONDITIONS - CASH DISPENSER MACHINE
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General

The Cash Dispenser Machines are available to NBO valid Debit
Cardholder  only.

The withdrawal limit is four transactions per customer

Customers may promptly report any disputes or errors in transactions
to the call center and the branch where machine allocated.

The Cash Dispenser Machines may be temporarily unavailable due to
maintenance upgrades, or unforeseen issues. The bank is not liable
for any service interruptions. However according to Circular SDD 116
issued by Central Bank of Oman, the bank is liable to communicate
to the customers in advance in case of downtime, and the notification
shall be sent to the customer as per the practice and stated guidelines
mentioned in the Circular.

The Bank reserves the right to refuse an application or to withdraw at
any time, all rights and privileges pertaining to the service.

ATM Card

The Customer shall accept all transactions effected by means of the
NBO Debit Card, notwithstanding the fact that such transactions may
have exceeded the authorized limits, and where a NBO Debit card has
been issued in the name of more than one person, or for an illiterate
person, or for a minor at the request of his competent guardian, the
Customer agrees to be jointly and severally liable for the liability
incurred by the use of the Debit Card.

The NBO Debit Card can be used either utilizing the tap feature or with
a PIN which should not be disclosed by the Customer to anyone under
any circumstances.

The Bank will debit the Customer’s debit card linked account at point of
sale terminals attached to the cash dispenser machine

In any case and for any reason whatsoever, if the Customer’s account
goes into overdraft by using the NBO debit card, the Customer shall
be held liable to the Bank and the Bank has the right to ask him for an
immediate remedy.

In the event the Bank dispenses cash in excess of the amount
requested, the Customer is obliged to immediately inform the Bank
of this incidence. However, the Customer hereby authorizes the Bank
to debit his/her account for the excess even if such debit brings the
account in to debit balance.

The Customer shall indemnify and hold the Bank indemnified against
any loss or damage occasioned by unauthorized use of the NBO debit
card due to the Customer’s negligence.

Security

The Bank is not responsible for any unauthorized transactions resulting
from the loss of theft of the card and or PIN

The Debit card and PIN are issued to the Customer at the Customer’s
risk and responsibility and the Bank shall bear no responsibility for
any loss or damage from the issue of the Debit Card and/or PIN. The
Customer is however, well advised to keep the Debit Card and PIN
secured and always separate, and where possible destroy the PIN once
the PIN number has been memorized

The Bank will not be liable for any loss/damage or delay resulting
from events beyond the Bank’s control. Except in the case of the
Bank’s fraud, gross negligence or willful misconduct, the Customer
shall indemnify the Bank for any claims, demands, losses, damages,
liabilities, actions, suits, proceedings, costs and expenses (including
legal and any other professional advisers’ fees) and any other liability of
whatever nature or description howsoever arising that the Bank suffers
as a result of any third party claims brought against it in connection with
(i) the Bank providing Services to the Customer, or (ii) the Bank acting
on the Customer’s instructions

The Bank reserves the right to refuse an application or to withdraw at
any time, all rights and privileges pertaining to the Service.
Prohibited Activities

The bank shall not be held responsible for unlawful purpose of use or
fraudulent activity. Tampering with or damaging the machine equipment
is strictly prohibited and may result in legal action.

Changes to Term

The Bank reserves the right to amend these terms and conditions at
anytime. Changes will be communicated through official channels.
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